Q&A

Q: HOW LARGE CAN WE PRINT AN IMAGE?

A:The fabric is 122" W, however the printable area of the machine is 96" W, it's printed off a bolt of
fabric so we can print pretty much any length. We also have in-house sewing department, so if
you do need different dimensions we can always look at sewing panels together to create your
desired look. The size of the image also depend on the quality of the graphics, we'll help make
recommendations based on what your provide artworks looks like at full size.

Q: ISTHE FABRIC FLAME RETARDANT

A: Yes, we test to California Small Scale (industry standard) and all Georgia Expo cloth goods ship
with a Flame Certificate. Flame Resistant, means this is a topically treated fabric that is certified
up to 5 washes.

Q: WHAT TYPE OF PICTURES WORK BEST?

A: High Resolution images work best. Dye Sublimation really looks professional when displaying
patterns or images with lots of different colors. We recommend to stay away from large block of
solid color as streaking or color changing may occur in the printing process. We'll advise of that

when sending the proof over.

Q: WHAT TYPE OF FILE IS BESTTO SEND?
A: Vector, EPS, Al or a high resolution PDF

Q: HOW IS THE DYE SUBLIMATED PRODUCT FINISHED AND SHIPPED?

A: It's totally up to you! Because of our custom in-house sewing capabilities we can finish the
fabric with pockets, grommets, snaps, hems, or hook and loop. Most standard dye sublimation
panels ship with a 4" pocket top & bottom. Once printed, we will finish the drape to your
requirements, fold, pack, and ship to you!

Q: WHAT COLOR IS DYE SUBLIMATION FABRIC?
A: The fabric is white pre-print which allows for the
printed colors to show the best. We only print on
white fabrics.
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